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Home Guidelines for Influenza Like Illnesses 

 

You were evaluated and determined to have symptoms consistent with a respiratory infection, however, 
you have reassuring vital signs and your symptoms appear mild.  Based on this evaluation, you do not 
meet our current guidelines for transportation via ambulance to an Emergency Department.  This 
decision was made as part of our effort to prevent potential spread and possible further exposure to 
COVID-19 for you, our first responders, other healthcare professionals and the community.  

This determination not to offer ambulance transport does not mean that you do or do not have COVID-
19.  It means that our evaluation determined that you do not meet criteria at this time for “high-risk” or 
critical illness.  This evaluation is NOT a substitute for a formal medical evaluation by your regular doctor 
or other healthcare provider.  This assessment was made by information provided by you and limited 
diagnostic capabilities of the -pre-hospital field.  If you believe treatment is necessary (now or in the 
future), you are encouraged to present to a doctor or hospital.  You may call 911 back if your 
symptoms get worse or if you believe your condition has significantly changed. 

Emergency warning signs include: 

• Difficulty breathing or shortness of breath 

• Persistent pain or pressure in the chest 

• New confusion or inability to arouse 

• Bluish lips or face 

*This list is not all inclusive. Please consult your medical provider or call 9-1-1 for any symptoms that are severe or concerning* 
 

 

Resources: 

• Visit cdc.gov/coronavirus for more information and tips on managing 
COVID-19 

• Contact your local county health department, using www.naccho.org, for 
current information and local resources available to you 

  

If appropriate, inform your doctor 
that EMS was called and provide the 

information the EMS personnel 
recorded on this brochure. 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
http://www.naccho.org/
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